
 

1 
 

Creating and Editing EVV Visits 

 

Starting an Unscheduled Sandata Mobile Connect 
Visit 

1. Log in to Sandata Mobile Connect app. 

2. Tap in the SEARCH field and enter the 12-digit Medicaid ID or EVV system-
generated 6-digit Recipient ID of the Recipient. 

NOTE: If the Medicaid ID entered is not found, the provider can still call in 
and out by starting an unknown visit.  

3. Tap the SEARCH button. (If the ID entered does not match any Recipient, a 
“No results found” message displays). 
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4. If a matching Recipient record is found, the record will display with several 
options. Tap Start Visit.  

 

5. Select the Service from the drop-down list, then tap Continue. 

 

NOTE: The service drop-down list is based upon the Recipient record. If 
all payers and programs display, it means the Recipient record does 
not have a defined service. 
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6. Select the location where services begin. Tap Home or Community and 
then tap Continue. 

 

7. A pop-up screen appears asking the user to confirm the start of the visit. 
Tap YES. 
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8. The visit is now in progress, and SMC will continue to log hours worked while 
the user is signed out. 

 

NOTE: The ABANDON VISIT button (trash bin icon) allows the in-progress 
visit to be stopped so that a new visit can be started. This is used in 
cases when the visit was completed but the DCW/Employee forgot to 
call out. An abandoned visit appears in Sandata EVV as an incomplete 
visit and must be updated or corrected in Visit Maintenance. 

 

9. Tap Sign Out and proceed with providing care. 
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Completing a Sandata Mobile Connect Visit 

 

1. Log into Sandata Mobile Connect app. The Home screen shows the visit is in 
progress. Tap the Visit in Progress. 

 

 

 

 

 

 

 

 

https://sandata.zendesk.com/hc/article_attachments/30745710821139
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2. The Visit Note screen displays. Enter notes if applicable, then tap Complete 
Visit. 

 

 

https://sandata.zendesk.com/hc/article_attachments/30745742261011
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3. Select the ending location. Tap Home or Community and then 
tap Continue. 

 

4. The Visit Summary screen displays. Tap Confirm. 

 

The visit is successfully submitted. 

https://sandata.zendesk.com/hc/article_attachments/30745710953107
https://sandata.zendesk.com/hc/article_attachments/30745711001235
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Adjusting Call Times and Dates 

 
If a visit has missing or incorrect dates or call times, visit the General tab of 
the Visit Details screen to adjust the dates or times.  

1. From the Visit Maintenance screen, select the Pencil  icon from 
the ACTIONS column. This will take you to the Visit Details screen.  

 

2. On the General tab, enter the adjusted dates and times into the 
adjusted in and out fields.  

 
 

 

https://sandata.zendesk.com/hc/article_attachments/37042983447955
https://sandata.zendesk.com/hc/article_attachments/37042968642963
https://sandata.zendesk.com/hc/article_attachments/37042968643091
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3. As for any exception update, select the REASON CODE and enter 
a REASON NOTE, if it applies. 

Use the REASON NOTE field to add additional information about the visit. 
Some REASON CODES require a REASON NOTE. 

 
 

4. Select SAVE. You will now be able to see the adjusted date(s) and 
time(s) for the visit.  

 

 

 

 

 

 

 

 

 

 

 

 

 

https://sandata.zendesk.com/hc/article_attachments/37042968644243
https://sandata.zendesk.com/hc/article_attachments/37042968645523
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Creating a Visit 

Use the Create Visit function when there are no calls or schedules for a visit 
that occurred. For example, if the DCW/Employee forgot to call in and out, you 
will create the visit using Create Visit in Visit Maintenance. 

This feature is used to create visits that occurred and cannot be used to 
create visits in the future.  

1. In the Visit Maintenance screen, select Create Visit.  

 

2. Use filters to search for the recipient. In the search results, select the 
button for that recipient under Actions. Then select Next. 

 
 

 

https://sandata.zendesk.com/hc/article_attachments/37042770939667
https://sandata.zendesk.com/hc/article_attachments/37042725296531
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3. Next, use Filters to search for a DCW (Direct Care Worker)/Employee. 
Under Actions, select the DCW/Employee. Select NEXT.  

 
 

4. In the next screen, enter the required information, including Call 
Date and Call Times, Location, and Service (if available). 

 

5. Then, select the Reason Code and select ADD.  

 

https://sandata.zendesk.com/hc/article_attachments/37042770942739
https://sandata.zendesk.com/hc/article_attachments/37042725298195

