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About Provider Services Management (PSM)

In 2022, Provider Services Management (PSM) was updated to create a more streamlined service system for
DODD providers to apply for and manage certifications. While the functionality of PSM is largely the same as
before, the layout and how it is organized has changed significantly. This user guide leads you through the
process of accessing PSM (Provider Network Management (PNM) Module) and using the system for
certification.

PSM Certification 10/1/2022
User Guide

Enroliment Action Options

This chart gives a basic overview of the steps you will be performing throughout the process of enroliment, as
well as the order in which to take those steps.

Begin OPM Lol EnroIIent Profile RRESS .P.rowder Request Disenrollment
Profile Update Update Identifiers

* Begin ODM * Route to PSM *To apply for ODA * ODM changes * Removal of
application Provider Home certification MPN/Medicaid ID and
+ Make changes to the +  Complete any all certifications
addresses except DODD contract
Billing and Payment update (Billing and
Payment Addresses)
*« Add DODD
certification to an
SSA provider

Accessing PNM

To access the Provider Services Management (PSM) application, you must first log in to the Provider Network
Management (PNM) module. You must also have a valid OH|ID User ID and be an authorized user of the Ohio
Department of Administrative Services (DAS) and the Department of Developmental Disabilities (DODD)
services.

Division of Information Technology Services
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1. To begin, navigate to the Provider Network Management (PNM) system by using the access link

Department of Developmental Disabilities
Division of Information Technology Services

PSM Certification

10/1/2022

(https://ohpnm.omes.maximus.com/OH PNM PROD/Account/Login.aspx), enter your OH|ID User ID, and

click Next.

Ed
note

Medicaid

= a Department of  #  Provider Network Management  Medicaid Home  Leaming  Contact  Fee Schedule
= | Ohio

Log in

[ |

“Attention Providers f you need assistance signing I or acquiring your OHID, please contact the ODMIntegrated Help Desk at 8006861516
you signing In or your OHID, pease |

or email|

Latest News

The PNM modue ' currently expenencing miermitient connecawiy iniermupbors with MITS We appreciate your pabence as we are working with our
modue vendors Maomus and Ganwel 10 resolve the tssue as quckly as possble and 1o reduce ncreased help desk wart tres. Cick here for resources
10 asssst you i resoiving the most common ssues providers are expenencing

Effective immediately and until further notice, the Ohio of £ pr

requirements.

1f a poor authorzation is needed for a fee-for-service member, the senvioe may be provided and billed without first obtaning a prior authorzaton Once
prior authonzason requrements resume, the pnor authorzation can be sought after the fact for the fee-for-senvice member Please refer to the ODM
wetrste for updates on this matter

Why use OHJID?

When creating a new account within PNM, you wil be requred to create an OHJID

OHJID s 2 secured web portal designed for Ohioans 1o acoess information and conduct business with a vanety of state agencies, ncluding Medicard, all in
one place I terms of digtal identity and cybersecunty, OH|ID is Best-of-Breed It meets all federal and state digtal secunty guidelines and is regularty
audited 1o ensure your data and personal mlormaton remain private and secured

OH|ID s powered by the innovateObso Plationm akeym;men dGowna Wike DeWy '"erdu Governor Jon Husted InnovateOhio vision 10 improve
ciizen interactons with the state by making them
You can use your work or personal emad 10 register, which is where you will recesve information that is lmted to updates about your OHJID account of
password reset

(ODM Trading Partners, Cick here

| If you do not have an OH|ID User ID, click the Don’t have an Account? link below the
© "Next” button. If you can’t remember your User ID, use the Forgot User ID? link.

2. You will be redirected to the OH|ID login page. Log in with your username and password. Click Log in.

® OH|ID

Ohio's Digital Identity. One State. One Account.

Register once, use across many State of Ohio websites

Create Account

LogIn

OH|ID

Password _

‘ Login h

Forgot OH|ID? | Forgot password? | Get login help

Division of Information Technology Services
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Oh - Department of Developmental Disabilities PSM Certification
10 Division of Information Technology Services eor Coide 107172022

3. Check the box next to Yes, | have read the agreement, and WAIT.

Whoever knowingly, or intentionally accesses a computer or computer system without authonzation or exceeds the access to which that person is authorized,
and by means of such access, obtains, alters, damages, destroys, or discloses information, or prevents authorized use of the information operated by the State
of Ohio, shall be subject to such penalties allowed by law. All activities on this system may be recorded and/or monitored. Individuals using this system
expressly consent to such monitoring and evidence of possible misconduct or abuse may be provided to appropriate officials. Users who access this system
consent to the provisions of confidentiality of the information being accessed, but have no expectation of privacy while using this system.

In the event that an unauthonzed user is able to access information to which they are not entitled, the user should iImmediately contact the site administrator

[ Yes, | have read the agreement

#  WARNING: DO NOT click the “Cancel” button at the bottom of the terms window. This
noe \ will log you out of PNM/PSM, and you will need to start the login process over from the

e beginning. Once you have checked the box next to “Yes, | have read the agreement,” you
must WAIT until PNM loads.

4. The PNM landing page will load.

-
Ohlo A Provider Network Management Medicaid Home Learning Contact Fee Schedule 2 BobaFett O Logout

My Providers | Pending Agent Requests | Account Administration | DD Account Administration

Reg D :;;‘;'de' NPI Medicaid ID | Specialty zE::e"r"m zs;:::"‘y E:te:""e Submit Date s:‘;a[')'::e'm"
T T T T T T T T T T T

No providers found

Accessing PSM from PNM

For New Providers
1. From the PNM landing page, click New Provider? in the top right-hand corner.

-
Ohlo A Provider Network Management ~ Medicaid Home  Learning  Contact  Fee Schedule 2 BobaFett O Logout

My Providers | Pending Agent Requests | Account Administration | DD Account Administration

. Provider .. . DD Contract | DD Facility . Effective » Revalidation
fea m o HediealdD | Specity Suomebse
T T T T T A T T T T T

No providers found
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4.

Oh - Department of Developmental Disabilities
10 Division of Information Technology Services

2. Use the Click here for more application types... button to show the DODD applications.

Ohio % Provider Network Management  Medicaid Home  Leamning  Confact  Fee Schedule X BobaFett  Dilogout

“Please note that you have 10 days to complete your application. After 10 days, your information will be
removed and you will have to re-start the process from the beginning of the application.”

Standard application

Orgarinn Dafarrine Brassrihina Fhanna af Anarsiae LAD Sinals Fasa

.
Ohlo A Provides Network Management  Medicald Home  Leaming  Contact  Fee Schedule L pabafett O Logost

“Please note that you have 10 days to complete your application. After 10 days, your information will be
removed and you will have to re-start the process from the beginning of the application.”

ek e o mors applcaion pen Standard application Ordering, Referring, Prescribing Change of Operator MCP Single Case
7y I3 g o Use this Usa this. o want ta intiate a U riering
ol ng " with 8

‘ \
\\\Ote \

bt a ]

s ] [ ] | ssa ] o

Lss

s
Medicaid Waiver (ODM) Medicaid Waiver (ODA) Medicaid Waiver (DODD) Non-Medicaid DODD
o T 58 T se 8 aptieg o r ng
b 0 i

be

=7 =0 =

Providers who have any application open with a sister state agency will be unable to access
the DODD links.

Click Select at the bottom of the appropriate DODD application tile (Medicaid Waiver (DODD) or Non-

Medicaid DODD).

provider.

Medicaid Waiver (DODD)

Non-Medicaid DODD

Use this application if you are applying to
become a Waiver Provider with Ohio
Department of Developmental
Disabilities.

Use this application if you are applying
for one or more of the following options;
Supported Living Service, Unpaid
Support Broker, ICF Operators, or
Licensees

- N

Confirm the Application Type and Waiver Type and select whether you are an Independent or Agency

Ohio A Provider Network Management  MedicaidHome ~ Leaming  Contact  Fee Schedule 2 BobaFett O Logout

Application Type ~ Waiver Change

Waiver Type  Medicaid Waiver (DODD)

@ Independent @ Agency

Division of Information Technology Services
ITS Call Center 800.617.6733 option 4
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5. Fill in all the relevant fields and click Save.

-
Ohlo # Provider Network Management  Medicaid Home Leamning  Contact

-
Independent Provider [P TEEEEEEES
Application Type Waiver —
Waiver Type Medicaid Waiver (DODD) Age n cy . P rov l d e r
Application Type Waiver Change
Category* Independent
Walver Type Mesdicaid Waiver (DODO)
Provider Type* {
re you a nurse with a valid nursing license? Yes No Categon® Agency Chete
3 Provider Type* [ ,J
First Name*
) Name of Business Entity*
Middle Name Busness Name as it appears on your IRS Assgrment lether
Last Name® Tax 1D Type" ®EN OSSN
Tax ID*
Tax ID Type* EIN @33N
NPP*
Tax ID*
DD Contract Numiber (If Applicable)
e Zip Code®
DD Contract Number (If Applicable) Zip Cods Extension®
Gender* Female O Male @® Unknown W
Date of Birth*
Zip Code*
Zip Code Extension*
. Starting in October 2022, all new providers wishing to become Medicaid providers will be

required to provide their National Provider Identifier (NPI) number. If the NPI you enter
does not match the registered Business Entity or Provider name, you will not be able to
proceed with the application.

6. Once your NPl number has been validated, a new field named “Taxonomy” will appear. Use the dropdown

menu to select the appropriate taxonomy. Click Save.

-
Ohlo #  Provider Network Management  Medicaid Home  Learning  Contact |

Application Type Waiver Change
Walver Type Medicaid Waiver (DODD)
Category"  Agency Change
Provider Type* [ -

Name of Business Entity
Busness Name as  appears on your IRS Assigrment letter
Tax ID Type* ®EIN OSSN

Tax ID*
NPI
DD Contract Number (If Applicable)
Zip Code*
Zip Code Extension®
I Taxonomy* - I

[~ |,

7. Click Save and Submit.

Division of Information Technology Services
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10/1/2022
User Guide

After your submission is completed and approved, you can apply for

additional Waiver Services with other Agencies thru this registration in the
Provider Network Module

I Save And Submit I

8. A notification will appear. Wait until the connection to PSM is made (this may take a few seconds).

Please wait while your information and session are being transferred to
another Ohio Agency in order to complete your application

9. Select IOP (if it appears).

DODD ADFS

Sign in with cne of thess scezunts

H Salesforce (Login with PROD)
iﬂ‘ Active Directory

Division of Information Technology Services
ITS Call Center 800.617.6733 option 4
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Oh - Department of Developmental Disabilities
10 Division of Information Technology Services
10. You will be redirected to the DODD Apps login system. Wait while the page loads and connects you to

PSM. This may take a few seconds.

Oh ] Department of
10 Developmental Disabilities

Welcome Wilson, Jessica !t

Please wait while we connect to your account(s).

Once you enter PSM, there's no direct way to return to PNM. For admins who need to
frequently switch between the two, it is best to open a second browser tab after accessing
PSM and logging in to PNM. When you make updates in PSM, refresh your PNM browser

tab to see the changes.

11. The PSM landing page will load. Pending Certification Applications will display.

Provider Deshboard R Fett. Boba  ~

Pending Certification Applications
Show 10 v en Search
Application Number Provider Name Designation Typs Provider Typel Entity Type Application Type ~  Contract# = StanDate = Submitted Date  Status Legal Status Supplemental Status
PROV-APP-123456 Yada Dagobah, MD, LLP Provider Agency initial 087252022 Draft
Previous 1 Next

Showing 110 1 of 1 entries

For Returning Users
From the PNM landing page, click Reg ID or provider name of the application/profile you wish to

chio ¢ Provider Network Management  Medicaid Home  Leaming  Contact  Fee Schedule 2 Bobaren O logout
L i | it | i | 6 ot o3
RegID Provider States Provider Type [ L] Medicaid ID Effective Dute Submit Date
T T A - | T T 3 M T T T T T T
51274 DAGOBAH, Complete 38 - NON- 1193482118 01055982 PONOCDM 81090237 ornend OTHase 021522
S YODA AGENCY NURSE - WAVER
- RN ORLPN REGISTERED
NURSE

Division of Information Technology Services
ITS Call Center 800.617.6733 option 4
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2. The Provider Management Home screen will appear. Click the plus (+) sign next to Enrollment Actions.

Ohio A Provider Network Management  Medicaid Home  Leaming  Contact  Fee Schedule & Sobafert () Log out
Provider Management Home
Registration Information
Provider Name Medicald ID Effective Date Revalidation Due Date Term Date
DAGOBAH, YODA 0109982 02012002 02027
DOOD Certification Start Date  DODD Certification End Date  DODO Contract Number
@020z 1232 £100237
Manage Application
LR N G«nﬁ-m Selections:
Programs + Program Selections:
Self Service + Self Service Selections:
My Current and Previcus Applications
Reg D Enroliment Action Program Application kd PNM Application Status Other Agency Application Status DO Legal Status Status Date
541274 Mehcad 608300 NOT PROCESSED 020722

-
NS | The “Programs” option is currently under development and will be available at a later date.
The “Self Service” option contains links to useful ODM information.

3. Click Begin DODD Enrollment Profile Update (if no current DODD applications are open) or Continue
DODD Enrollment Profile Update (if at least one DODD application is open) in the expanded options.

Ohio A Provider Network Management  Medicaid Home  Leaming  Contact  Fee Schedule

Provider Management Home

Registration Information
Provider Name Medicald ID Effective Date Revalidation Due Date Term Date
DAGOBAH, YODA 0109582 0201022 il

DODD Certification Start Date  DODD Certification End Date  DODO Contract Mumber
02012022 12328 2190237

Reg D Enroliment Action Program Application id PMM Application Status Other Agency Application Status DD Legal Status Status Date
541274 Medhcd 606300 NOT PROCESSED 020722

&
note | Don't see the "Begin/Continue DODD Enrollment Profile Update” option? Make sure that
= your revalidation date is updated.

Division of Information Technology Services
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4. The PSM landing page will load. Contracts will display at the top, and Pending Certification
Applications will display below.

mmmmmmmmmmmmm Privider Mama Desigrasion Typs Provider Typa Entiy Trps Appication Type Contract 8 St Date Submiried Dote

‘e . Supplementals will now be accessed through a link under the Supplemental Status located
W | o the far right-hand side of the application row. Click the link there to access any
supplementals.

Using PSM

Accessing applications and supplementals
Once you have logged in through PNM and have accessed PSM, you will be able to use the functions in PSM.

1. To access the application from the beginning of the application, click the Application Number directly.

2. To access the application from where you left off when you were last editing the application, click the
Status of the application.

3. To access supplementals, click the Supplemental Status name directly.

ﬂ Provider Doshboard & Fett, Boba  ~

Pending Certification Applications

0 entries Search:
ation Number Provider Name Designation Type Provider Typel Entity Type ~  Application Type |* Contract# | StantDate = Submitte Status ~  Legal Status upplemental Status
Yoda Dagobah, MD, LLP Provider Agency initial 08252022
of 1 entries. Previous 1 Next

Provider Dashboard

Once you have accessed your application in PSM, you will start off on the Provider Dashboard. From here, you
can access Certification Applications or Demographic Applications. Use the tabs near the bottom of the page
to access either one.

Division of Information Technology Services
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A Provider Home

Provider Dashboard

|

‘ ! Certification Expiration: 0BIOIR023 Certification Status: Active

| service Codes Provider Hame: Alfred E. Neuman Sanction Status: None
Contract Humber: 1234567 Certification Span: 1M/2022 - 11112009

ttary Withdraw Frovider Type: Agency Supplier id:
SSNITIN: 11223333
Designation Type: Frowider
edic Address: 1 Main St, Akron, OH 44301
| e Phone: 5EGEATHI00
Histor i
e Edit Email and Fhone: Number

Please select the application you wish to begin.

Cerfification Appiicstions  Demographic Applications

Cetincation Applications

Withdraw Services

Create appication 1o allow active providers o Sen o active
View Fees

Wiew Feas that are owed or history on fees already paid.

Certification Applications
Under the Certification Applications tab, you can add services, withdraw services, and view fees by clicking
the links.

Please select the application you wish to begin.

Certification Applications Demographic Applications

Certification Applications |

Add Services

Create application 1o allow active providers 10 add Semvices 10 active certification
Withdraw Services

Create application to allow active providers 1o withdraw Services to aclive certification
View Faes

Wiew Faes thal are owed or histany on fees already paid

&

e o . —
W= if it is within 90 days of the recertification span, you will not be able to add services in PSM.

Demographic Applications
Within the Provider Dashboard, click on the Demographic Applications tab, to update your demographic
information. Click the links under the Demographic Applications tab to perform the functions listed below.

Division of Information Technology Services
ITS Call Center 800.617.6733 option 4
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e Update your name

¢ Update your address (billing and payment addresses only; all other addresses must be updated
through the Self Service Portal in PNM)

e Update your CEO (DOO) or CEO Designee (DOOD)

e Update ownership (this application is only for agency providers; it must be completed when there is a
change in ownership of the agency)

e Add a designation (this is used to add another DODD layer to your Reg ID; for example: a non-
Medicaid Waiver Provider adding Medicaid waiver services; a Medicaid Waiver Provider adding a
Licensee; or an Operator/Licensee adding a Provider (Medicaid or non-Medicaid waiver services

¢ send notices to DODD (such as criminal history reports, related parties, professional
registrations/certification licensees, and bankruptcy information)

e View fees

Piease select the appl

s | Demographic Applications

Update Name

Create appicanon 10 only Lpaate your Name (Independent Name, Agency Name, Drecior of Operations Name, of Drecior of Operations Designee Name) on actve of suspended contracts
Update Address

Create apphcadon 10 only update your Biling AGAress nfommation 0N active of SUSpended Contracts. All other a0dresses shoukd be updated in PNM

Update CEO or CEO Designes

Create appication 10 change the Director of Operabons of Director of Operations Designes 0n aCtive Of suspended conracts

Update Ownership

Create 3pptanon 10 change the Dinetior of Operatons of DIrecior of Operations DELignee 0n LTV Of SUSpended Conracts

Agd Designation

Create apphcation 10 add adational designation types fo active confracts

Notices to DODD

Create an apphcason 1o report Criminal History, Related Party, Professional Registratons/Cenficanon/Licensee, and Banirupicy per the Prowider Certrdcation Rule
View Fees

View Fees that are owed of hisiony on flees aiready paid

ot

Address

Applications within PSM.

If it is within 90 days of the recertification span, you will not be able to access Demographic

Click on the Address tab in the PSM menu to view your address information (billing and payments only). Click
the Provider Address and Secondary Contacts tabs to view and confirm all of your address information.

Division of Information Technology Services
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P Provider Address Information

Provider Demographics

Provider Dashboard

Address
Certification Expiration: 06/07/2023 Certification Status: Active
Provider Name: Alfred E Newman Sanction Status: None
Contract Number: 1234567 Certification Span: 06/08/2020 - 06/07/2023
Provider Type: Agency Supplier Id:
SSNITIN: 11223333
Designation Type: Provider
Address: 1 Main St. Akron, OH 44301
Phone: 558675309
Emall: fakeemail@noemail com

User Asaociations Edit Email and Phone Number

Provider Features 4

| Provider Address Scccncar\'Conladsl

Primary Service Address @
First Name Alfred Last Name Newman
AddressLine1 1 Main St. Akron, OH 44301
city state OH zip 43125
County FRANKLIN Email fakeemail@noemail.com
Phone 1 Phone 2
Fax 1 Fax2
Contact Name

‘ \
note \ All other addresses must be updated through PNM.

Division of Information Technology Services
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Services

Click on the Services tab in the PSM menu to view your services. Use the tabs on the lower right-hand side to
access the following functions: Provider Services, Service Locations, Service Span History, Certification
Span History, and Add-On Rates.

Click the blue Edit button next to each field to make changes.

Services

Billing Service Codes

Voluntary Withdraw

Certification History
Information

Medicaid Information

Sanction History

User Associations

Provider Features

Provider Demographics

Certification Expiration: 06/07/2023

Provider Name: Alfred E Newman

Contract Number: 1234567

Provider Type: Agency

SSN/TIN: 111223333

Designation Type: Provider

Address: 101101 Main St, Akron., OH 44301
Phone: 5558675309

Email: none@noemail.com

Edit Email and Phone Number

Provider Services Service Locations Service Span History Certification Span Histon

Provider Services
Service Name Counties
DD Waiver Nursing ADAMS, ALLEN,
+
Homemaker Personal Care (HPC) Transportation ADAMS, ALLEN,
+

&2

note “"\.‘ If it is within 90 days of the recertification span, you will not be able to add any services.

Division of Information Technology Services
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Billing Service Codes

Clicking the Billing Service Codes tab in the PSM menu, you will be able to view all of the billing codes
associated to your current contracted services.

Billing Service Codes

Voluntary Withdraw

Certification History
Information

Medicaid Information

Sanction History

Provider Features

Provider Demographics

Certification Expiration:
Provider Name:
Contract Number:
Provider Type:
SSNITIN:

Designatien Type:
Address:

Phone

Email:

Edit Email and Phone Number

Provider Billing Service Codes

‘Community Respite

Name
Community Respite - Partial Day: 'O

Community Respite - 15 minute unit: 'O

06/07/2023
Alfred E Newman
1234567
Agency
11223333

Provider

1 Main St. Akron, OH 44301
3308675309

none@noemail.com

Department of Developmental Disabilities
Division of Information Technology Services

PSM Certification
User Guide

10/1/2022

Certification Status: Active:
Sanction Status: None
Certification Span: 06/08/2020 - 06/07/2023

Supplier Id 1234567

Billing Code Effective Date Expiration Date
ARD 06/08/2020 06/07/2023
ARF 06/08/2020 06/07/2023

Voluntary Withdrawal
Click the Voluntary Withdrawal tab in the PSM menu to withdraw your full DODD certification.

Services

Voluntary Withdraw

Certification History

Information

Medicaid Information

&

Billing Service Codes W

Provider Demographics

Certification Expiration:
Provider Name:
Contract Number:
Provider Type:
SSNITIN:

Designation Type
Address:

Phone:

Email:

Edit Email and Phone Number

06/07/2023
Alfred E Newman
1234567
Agency
11223333
Provider

1 Main St. Akron, OH 44301
3308675309

none@noemail.com

Certification Status: Active
Sanction Status: MNone
Certification Span: 06/08/2020 - 06/07/2023

Supplier Id 1234567

note | This process removes the DODD certification
certifications.

. It does not remove ODM or ODA

Division of Information Technology Services
ITS Call Center 800.617.6733 option 4

itscallcenter@dodd.ohio.gov
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Certification History Information
The Certification History Information tab in the PSM menu allows you to review the following: Application
History, Communication History, Document View, and Certification Notification. Use the tabs near the

bottom right-hand side of the screen to access these views.

PSM Certification 10/1/2022

User Guide

Billing Service Codes

Voluntary Withdraw

History

Medicaid Information

Sanction History

Usi ociations

Frovider Fealures

Provider Services

Provider Demographics

Centification Expiration: 060712023
Alfred E Newman

Provider Name:

Contract Number: 1234567

Provider Type: Agency

SSNITIN: 11223333

Dliiuﬂﬂﬂﬂﬂ Type: Provider

Address: 1 Main St. Akron, OH 44301

Phone: 558675308
fi I

Email: akeemail@noemail.com

mai a
Application History  Communication History Document View e

Provider Application History

PROV-APP
Status: Completed
Legal Status:

Certification Status:

Sanction Status:
Certification Span:

Supplier la:

Provider

Name:

Provider Type: Agency
Application Type: Service Change - Withdrawal Service(s)

Tax I

Created On: 0870672021

None

06/08/2020

Medicaid Information
The Medicaid Information tab in the PSM menu lets you review your Medicaid information (if applicable). This
includes your Medicaid ID (formerly known as your Medicaid Provider Number), your NPI, your Provider

Type, and your Reg ID.

Gertification Expiration: 0610712023 Certification Status:
Provider Name: ACME Cartoon Services Sanction Status:
Contract Number: s Certification Span:
Provider Type: Agency Supplier Ia:
Sahi 112222333

Designation Type: Provider

Address: 1011 Main st Akron, OH 44301

Phone: 3308675309

Email: noemail@noemail.com

Edit Email and Phone Number

Active

None

06/08/2020 - 06/07/2023

Medicaid Waiver Information

Provider Medicaid Information - Active Providers

MITS Contract Medicaid ID NP Medicald ProviderType
[ 1234567 16
w1 1234567 16
SELF 1234567 16

Provider Medicaid Information - Inactive Providers

55555
55555
55555

Start Date
3/30/2021
313012021
313002021
5/4/2022

MITS Contract Medicaid ID NPI Medicaid ProviderType Reg ID startDate End Date
L] 1234567 45 55555 61872020 392021
SELF 1234567 45 55555 6/8/2020 372972021
i i Soooe S182020 2902021

End Date

1273172299
1273172299
1273172299

12/30/2299

Division of Information Technology Services
ITS Call Center 800.617.6733 option 4
itscallcenter@dodd.ohio.gov
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Sanction History

PSM Certification 10/1/2022
User Guide

Under the Sanction History tab in the PSM menu, you will find all current and previous sanction information.

Sanction History
Provider Demographics

Dashboard

Medicaid Information

Sanetion History

Provider Features

Provider Name:

Certification Expiration: 06/07/2023 Certification Status: Active

Alfred E Newman Sanction Status: None

Contract Number: Certification Span:
Provider Type: Agency Supplier Id:
SSNITIN: 11223333

Designation Type: Provider

Address: 1 Main St. Akron, OH 44301

Phone: 558675309

Emait: fakeemail@noemail.com

Edit Email ang Phone Number

06/08/2020 - 06/07/2023

1234567

Provider Suspensians And Revocations

Proposal Proposal

A Al
s Services Appeal  Services Is Is State
Start End State  Per Adjudication Hearing Per Is COM Proposal Wide Created Notification Proposal Denied
Service County Date Date Status Wide? County? Date Date  County? Suspension? Denied? Service? On Semt Date  Date

Notification Revocation
Sent Date

1]
End
Date

Provider Proposal Sanction History

Date

Sent  AppealHearing Date  Comments/Notes s Proposal Denied?

Proposal Date  Proposal Denied Date

Proposal Notification Sent

Creats

User Associations

Under the User Associations tab of the PSM menu, you will find any additional contracts linked to the user.

Services

Billing Service Codes

Voluntary Withdraw

User Associations

Provider Features

[ ]
-
»

Contract#
1234567

3141592
7675675

User Associations
Provider Demographics

Certification Expiration: 06/07/2023
Provider Name: Alfred E Newman
Contract Number: 564567
Provider Type: Agency
SSNITIN: 11223333
Designation Type: Provider
Address: 1 Main St. Akron, OH 44301
Phone: G58675300
Email:

fakeemail@noemail.com

Edit Email and Phone Number

Associated Contracts

Name
Manny UAT
Moe UAT
Curly UAT

Certification Status:
sanction Status:
Certification Span:

Supplier Id:

Provider Type
Independent
Independent

Independent

Active

None

06/08/2020 -

1234567

06/07/2024

Division of Information Technology Services
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Provider Features
The Provider Features tab of the PSM menu allows you to apply to update the following: Features, Agency
Contact, and Service Description. Use the links under Profile Application Types to start the applications.

Address

I Provider Features

Provider Dashboard

Services

Billing Service Codes

Voluntary Withdraw

Certification History
Information

Medicaid Information

Sanction History

User Associations

#

Provider Features

Features Information

Language

OTHER,ENGLISH WOLOF (SENEGAL)

Profile Application Types

Update Features

Create application for update profile features.
Update Agency Contact

Create application for update agency contact.
Update Service Description

Create application for update service description.

Tips for using PNM and PSM

Here are some good points to remember when using PNM and PSM.

Logging in

If you attempt to log in but receive an error, open an Incognito Window in Chrome, and log in from the new
window that opens.

& NewTab

c (e

Managed bookmarks

DODD resources

Testing

HR & Union Autism Projects Continuing Educati... Workarounds & Ma...

Google

(-

Q_ Search Google or type a URL

C (0] » O O

ohioddd.ppm... Ohio.gov Salesforce My Workspace

Secure acces...

Azure DevOps

v = X

EESEN: IO B
New tab Ctrl+T
New Incognito window Ctrl+Shift+N I
History >
Downloads Ctrl+)
Bookmarks »
Zoom - 100% + r1
Print. Ctrl+P
Find... Ctrl+F
More tools >
Edit Cut Copy Paste
Settings
Help >
Exit

B3 Managed by your organization

Division of Information Technology Services
ITS Call Center 800.617.6733 option 4
itscallcenter@dodd.ohio.gov
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Switching between PNM and PSM
e Once you enter PSM, there is no direct route (i.e. a link) to go back to PNM. To return to PNM, you must
open a new window and log back in to PNM.
e Admins often need to go back and forth between PNM and PSM. To do so, it is best to open a second
browser tab after accessing PSM and logging in to PNM. When you make updates in PSM, refresh your
PNM browser tab to see the changes.

DODD links

Providers who have any application open with a sister state agency will be unable to access DODD links.

Contact Information

Communicate Button

To communicate directly with a certification staff member at any time, use the Communicate button located
throughout PSM (example below shows the Communicate button as it appears in the Supplemental
Application). Click the button to open a new communication window. Type in your questions, and a support
member should contact you soon.

Supplemental Appecation Detats

| Application Number: PROV-SUP-12017

Document Typs
1 Vaae Ful Tiems paid week axpadence in Spac work expariance In Spacialized Sanvicss_TEST socx

This feature keeps a record of all communications, so you can easily find answers to previous questions you've
had. When a certification staff member has responded, you will receive a notification email letting you know

Division of Information Technology Services
ITS Call Center 800.617.6733 option 4
itscallcenter@dodd.ohio.gov Page 19 of 20
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that the response has arrived. You will also see a small number on the Communicate button itself, letting you
know how many unread responses you have.

Contacts
For other questions, website and email information for both DODD and ODA are as follows.

DODD Provider Certification

Website — www.DODD.Ohio.Gov

DODD Waiver Providers — Provider.Certification@dodd.ohio.gov

DODD Licensure Development — Licensuredevelopmentapps@dodd.ohio.gov

ODA Provider Certification

Website — www.aging.ohio/certification-changes

ODA Provider Certification — Provider Inquiry@age.ohio.gov

PNM contact information Ohio Department of Medicaid
Phone Number ODM Integrated Help Desk (IHD) - 1-800-686-1516

Email - IHD@medicaid.ohio.gov

Division of Information Technology Services
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