
FAMILY/GUARDIAN ANSWERS TO FIVE SURVEY QUESTIONS
FIRST QUARTER, 2009

HOW SATISFIED ARE YOU WITH THE SERVICES BEING PROVIDED?
ALWAYS MOST SOMETIMES SELDOM NEVER N/A

Abilities First 1
Afemai Supported Living 1
Active Learning System/RESCARE 1
Aspen Community Living 1
Constant Companions
Covenant Contract Services
Community Employment
Caregivers for Independence 1
Caring Hearts
Comfort Keepers
Community Options
Catholic Residential Services
Champaign Residential
Community Supports 2
Diversified
ECI   3 1
Fairfield Center
JVS‐FEC
Fresh Start Laundry 1
GMR Exceptional Care
Goodwill 1
Goodwill Care 1
Graceworks Enhanced
Goodwill Fairfield
Goodwill Easter Seals
Hamilton Center
Hamilton Employ. Ctr
Home Living Assisted Srv
Habilitation Opportunity
Individual Provider ‐ Helmick 1
Individual Provider ‐ Ekhagyemhe 1
Individual Provider ‐ Sterwerf
Individual Provider ‐ Botts
Individual Provider ‐ Cara Traufler 1
Individual Provider ‐ Seibers 2
Individual Provider ‐ Schroeder
Informal Respite
Inclusive Solutions 1 2
JVS 5 2
Kidd Center
Liberty Center 1 2 2
Lives with Family
Middletown Center 5 1
Middletown Enrichment 2
New Hope and Horizons
Opportunities to Succeed 2 2
OH Valley Goodwill
Protective Care
Quality in Living Res. Care
Quest for Independence 1
REM‐OH Waivered Svs.
Res/Care 2



RHC ‐ Resident Home Care
Resident Home
Residential Home, LLC
Reva Supports
Support Care
Supported Employment
SAFY
Safe Haven
Senior Independence 1
St. Joseph Home 1
Sunny Spot 2 1
Total Homecare Solutions
Transitional Living
Visionaries and Voices 1
Viaquest Behavior
Work Place Associates 1
Mack‐Xi‐Mum Living

Do you like where you live/work attend?
ALWAYS MOST SOMETIMES SELDOM NEVER N/A

Abilities First
Afemai Supported Living
Active Learning System/RESCARE 1 2
Aspen Community Living 1 1
Constant Companions
Covenant Contract Services
Community Employment 1
Caregivers for Independence 1
Caring Hearts
Comfort Keepers
Community Options
Catholic Residential Services
Champaign Residential
Community Supports 2
Diversified
ECI   3
Fairfield Center
JVS‐FEC
Fresh Start Laundry 1
GMR Exceptional Care
Goodwill
Goodwill Care
Graceworks Enhanced 1
Goodwill Fairfield 1
Goodwill Easter Seals
Hamilton Center
Hamilton Employ. Ctr
Home Living Assisted Srv
Habilitation Opportunity
Individual Provider ‐ Helmick 1
Individual Provider ‐ Ekhagyemhe
Individual Provider ‐ Sterwerf
Individual Provider ‐ Botts
Individual Provider ‐ Cara Traufler 1
Individual Provider ‐ Seibers 1
Individual Provider ‐ Schroeder
Informal Respite
Inclusive Solutions 1 1



JVS 5 1
Kidd Center
Liberty Center 1 1 1 1
Lives with Family
Middletown Center 4 2 1
Middletown Enrichment 1
New Hope and Horizons
Opportunities to Succeed 2 1 1
OH Valley Goodwill
Protective Care
Quality in Living Res. Care
Quest for Independence 1
REM‐OH Waivered Svs.
Res/Care 2
RHC ‐ Resident Home Care
Resident Home
Residential Home, LLC
Reva Supports
Support Care
Supported Employment
SAFY
Safe Haven
Senior Independence 1
St. Joseph Home 1
Sunny Spot 2 1
Total Homecare Solutions
Transitional Living
Visionaries and Voices 1
Viaquest Behavior
Work Place Associates 1
Mack‐Xi‐Mum Living

How satisfied are you with the provider?
ALWAYS MOST SOMETIMES SELDOM NEVER N/A

Abilities First 1
Afemai Supported Living
Active Learning System/RESCARE 1 3
Aspen Community Living 1
Constant Companions
Covenant Contract Services
Community Employment
Caregivers for Independence 1
Caring Hearts
Comfort Keepers
Community Options
Catholic Residential Services
Champaign Residential
Community Supports 2
Diversified 1
ECI   2 1
Fairfield Center
JVS‐FEC
Fresh Start Laundry 1
GMR Exceptional Care
Goodwill 1
Goodwill Care 1
Graceworks Enhanced
Goodwill Fairfield 1



Goodwill Easter Seals
Hamilton Center
Hamilton Employ. Ctr
Home Living Assisted Srv
Habilitation Opportunity
Individual Provider ‐ Helmick 1
Individual Provider ‐ Ekhagyemhe 1
Individual Provider ‐ Sterwerf
Individual Provider ‐ Botts
Individual Provider ‐ Cara Traufler 1
Individual Provider ‐ Seibers 3
Individual Provider ‐ Schroeder
Informal Respite
Inclusive Solutions 1 2
JVS 5 3
Kidd Center
Liberty Center 1 2 1 1
Lives with Family
Middletown Center 4 4
Middletown Enrichment 2
New Hope and Horizons
Opportunities to Succeed 2 1 1
OH Valley Goodwill
Protective Care
Quality in Living Res. Care
Quest for Independence 1
REM‐OH Waivered Svs.
Res/Care 1 1
RHC ‐ Resident Home Care
Resident Home
Residential Home, LLC
Reva Supports
Support Care
Supported Employment
SAFY
Safe Haven
Senior Independence 1
St. Joseph Home 1
Sunny Spot 2 1
Total Homecare Solutions
Transitional Living
Visionaries and Voices 1
Viaquest Behavior
Work Place Associates 1
Mack‐Xi‐Mum Living

How satisfied are you with the current direct care staff?
ALWAYS MOST SOMETIMES SELDOM NEVER N/A

Abilities First 1
Afemai Supported Living
Active Learning System/RESCARE 1 3
Aspen Community Living 1
Constant Companions
Covenant Contract Services
Community Employment
Caregivers for Independence 1
Caring Hearts
Comfort Keepers



Community Options
Catholic Residential Services
Champaign Residential
Community Supports 2
Diversified
ECI   4
Fairfield Center
JVS‐FEC
Fresh Start Laundry
GMR Exceptional Care 1
Goodwill
Goodwill Care 1
Graceworks Enhanced
Goodwill Fairfield 2
Goodwill Easter Seals
Hamilton Center
Hamilton Employ. Ctr
Home Living Assisted Srv
Habilitation Opportunity
Individual Provider ‐ Helmick 1
Individual Provider ‐ Ekhagyemhe 1
Individual Provider ‐ Sterwerf
Individual Provider ‐ Botts
Individual Provider ‐ Cara Traufler 1
Individual Provider ‐ Seibers 2
Individual Provider ‐ Schroeder
Informal Respite
Inclusive Solutions 1 2
JVS 4 2 1
Kidd Center
Liberty Center 2 1 1 1
Lives with Family
Middletown Center 4 2
Middletown Enrichment 2
New Hope and Horizons
Opportunities to Succeed 2 2
OH Valley Goodwill
Protective Care
Quality in Living Res. Care
Quest for Independence
REM‐OH Waivered Svs.
Res/Care 1 1
RHC ‐ Resident Home Care
Resident Home
Residential Home, LLC
Reva Supports
Support Care
Supported Employment
SAFY
Safe Haven
Senior Independence 1
St. Joseph Home 1
Sunny Spot 2 1
Total Homecare Solutions
Transitional Living
Visionaries and Voices 1
Viaquest Behavior
Work Place Associates 1



Do you feel safe where you lives/works/attends?
ALWAYS MOST SOMETIMES SELDOM NEVER N/A

Abilities First 1
Afemai Supported Living
Active Learning System/RESCARE 1 3
Aspen Community Living 1
Constant Companions
Covenant Contract Services
Community Employment
Caregivers for Independence 1
Caring Hearts
Comfort Keepers
Community Options
Catholic Residential Services
Champaign Residential
Community Supports 2
Diversified
ECI   4
Fairfield Center
JVS‐FEC
Fresh Start Laundry 1
GMR Exceptional Care
Goodwill 1
Goodwill Care 1
Graceworks Enhanced
Goodwill Fairfield 1
Goodwill Easter Seals
Hamilton Center
Hamilton Employ. Ctr
Home Living Assisted Srv
Habilitation Opportunity
Individual Provider ‐ Helmick 1
Individual Provider ‐ Ekhagyemhe
Individual Provider ‐ Sterwerf
Individual Provider ‐ Botts
Individual Provider ‐ Cara Traufler 1
Individual Provider ‐ Seibers 2
Individual Provider ‐ Schroeder
Informal Respite
Inclusive Solutions 2 1
JVS 5 2
Kidd Center
Liberty Center 1 3 1
Lives with Family
Middletown Center 5 1
Middletown Enrichment 2
New Hope and Horizons
Opportunities to Succeed 2 1 1
OH Valley Goodwill
Protective Care
Quality in Living Res. Care
Quest for Independence 1
REM‐OH Waivered Svs.
Res/Care 1 1
RHC ‐ Resident Home Care
Resident Home
Residential Home, LLC
Reva Supports



Support Care
Supported Employment
SAFY
Safe Haven
Senior Independence 1
St. Joseph Home 1
Sunny Spot 2 1
Total Homecare Solutions
Transitional Living
Visionaries and Voices 1
Viaquest Behavior
Work Place Associates 1
Mack‐Xi‐Mum Living


